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1) Executive Housekeeper

2) Housekeeping Manager

3) Room Supervisor(Room Inspector)

4) Room Maid(Room Attendant)

5) House Man(House Person)
HAIZlE| 6) Linen Clerk S
7) Order Taker
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) American Service

) Russian Service

3) French Service
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- WwX{:  Housekeeping Management
- 92]:  + 1%k Management of Lodging Operation(p.15~23)
+ 3%k Structural Planning of The Housekeeping 15:00
AT + A%} Housekeeping Staffing Pattern ~
+ 5% Management of Inventory and Equipment 15:50
* 62} Characteristics of The Housekeeping Equipment and Supplies '
+ 7%} Linen Management
* 9%k The Cleaning Function
- wXl:  Kotler's Hotel Marketing 16:00
seinjyy |- E9: ¢ Ch2 Service Characteristics B
* Ch5: Consumer Markets and Buying Behaviors 16:50
+ Ch6: Market Segmentation, Targeting '
- WX: Food & Beverage Service Practice
(SEHAl22 MH|A Al Bruce Axler & Carol Litrides X&)
- 82]: Introduction S AZE 2AM A4 Y WY 17:00
AZEMH[A + Basic Selling and Basic Skills ~
+ p.1~3 : Busser’s Roles and Responsibilities 17:50
+ p.59~62: Server’s Roles and Responsibilities
* p.129~133 : Captain’s Roles and Responsibilities
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