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1. Z8A13%2](15:00~16:00)
- wA}: Housekeeping Management
- el
* 1A Management of Lodging Operation(p15~23)
+ 3%k STRUCTURAL PLANNING OF THE HOUSEKEEPING
* 4%} HOUSEKEEPING STAFFING PATTERN
* 5%k MANAGEMENT OF INVENTORY AND EQUIPMENT
* 6% CHARACTERISTICS OF THE HOUSEKEEPING EQUIPMENT AND SUPPLIES
* 7% LINEN MANAGEMENT
* 9%k THE CLEANING FUNCTION

2. 3E01A E(16:00~17:00)
- wA}: Kotler's Hotel Marketing
- w9

Ch2: Service Characteristics

* Chb: Consumer Markets and Buying Behaviors
* Ch6: Market Segmentation, Targeting
3. A2 g A H]A(17:00~18:00)
- 1w Af: Food &Beverage service practice (SEIAIS-Z A8]A Al Bruce Axler &Carol Litrides A])
- ¥

+ Introduction 38 Aleg ¥ A7} U 7jd

* Basic selling and basic skills

* 1~3 page: Busser's roles and responsibilities

* 59~62page: Server's roles and responsibilities

* 129~133page: Captain's roles and responsibilities
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2
3) Room Supervisor(Room Inspector)

)
)
)
4) Room Maid(Room Attendant)
)
)
)

Executive Housekeeper
Housekeeping Manager

5) House Man(House Person)

6) Linen Clerk

7) Order Taker
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- Key word hint

2ol 3o | equlo 27 | el w

A&l Bt B e
3. gX|" 7]&0] 5=AI0] U]R]= 3g{| fafiA A AL
S oA " oy FAl EE 271X 2 AHAGIAlL
5. 3E7]Qo]A Alg a0l osta 71%011 tjstel 712 sHAle
6. Alg.2 Au|A Az10] efot 2H2o] hsto] 7]2stALL

1) American Service

2
3

~

) Russian Service

) French Service
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